
“Compassion lies at the heart of 
all religious, ethical and spiritual 
traditions, calling us always to 
treat all others as we wish to be 
treated ourselves.” These words 
are taken from the Charter for 
Compassion, a document that was 
crafted by people from all walks 
of life, nationalities, beliefs and 
backgrounds in 2008, with the 
intent to unify, inspire and bring 
compassion back into the heart of 
society. 

It “seeks to change the conversation 
… in public and private discourse, 
making it clear that any ideology 
that breeds hatred or contempt 
– be it religious or secular – has 
failed the test of our time. It is a 
summons to creative, practical 
and sustained action to meet the 
political, moral, religious, social and 
cultural problems of our time“.

Our own Father John Oliver, who 
was actively involved with St 
Anne’s until his death in 2013, 
was instrumental in launching the 
Charter in Cape Town.  

I was privileged to attend the 3rd 
World Conference of Women’s 
Shelters in The Hague, where 115 
countries and 1200 delegates 
participated. Compassion was 
evident everywhere in the tireless 
work of many to alleviate the 
suffering of our sisters throughout 
the world. Despite evil and 
negativity in the world, there are so 
many people working for good!

Sheltering work cannot be done 
if respect is not present. I have 
observed how both care-workers 
and recipients are transformed by 
this principle of treating others as 
we would be treated.
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Our funders and volunteers, 
by supporting St Anne’s Homes, 
bring compassion into the heart of 
our society. 

Christmas, despite its 
commercialism, brings to focus 
love, compassion and community. 
We wish you all of these this 
festive season. 

With love and blessings.

Director  

Merry
Christmas

Joy Lange



Social Work 
with Heart

My journey with St. Anne’s started in 
February 2015, after 2 years of taking 
time off from my career to assist my 
children with adjusting to a new school 
and environment.  When I decided to 
get back into the field of Social Work, 
I had faith that the season my family 
has been experiencing would take a 
turn for the better. My faith was strong 
that God would open the door for me 
where He needed me to be.  This may 
sound like a cliché, but I truly believe 
that God had a purpose placing me at 
St. Anne’s Homes.  

I graduated in 1996 as a Social Worker 
and went on to complete my Honours 
in Public Administration. I worked 
in the field of Employee Wellness 
in national and local government. 
However, Social Work has been my 
passion -- this profession requires one 
to have compassion when serving 
the people who trust you with their 
innermost thoughts and feelings. 
You are required to place yourself in 
another’s shoes to try and understand 
their pain, vulnerability and the effect 
of their turmoil on their lives.

When my day starts at 7am in the 
office, I need to have quiet time, 
placing my trust in God to use me as 
His instrument. I have been privileged 
to walk the journey with the women 
and children at St. Anne’s. I feel so 
blessed and inspired by the women’s 
strength, their tenacity and courage 
to reach out and grab this opportunity 
to rise above their heartache, trauma, 
loneliness, hopelessness -- and in turn 
to be an encouragement to all of us 
who work here. 

Coleen Chandler-Hendricks

Joy attended the 3rd World Conference of Women’s Shelters 
at The Hague in November.  Ways to combat gender-based 
violence were presented under the banner, “Connect & Act”. 

Joy says: “The plight of women and children is a global issue. 
One in three women worldwide are victims of physical or sexual 
violence - this is a human rights violation.  What is evident is that 
this is not regarded as a priority issue in many countries.  
But when I compare women’s sheltering in our country to that of 
the other African countries that participated, I can proudly say,“at 
least our sector has a partnership with our government”.  

Joy has been selected to be a member of the Africa Network 
of Women’s Shelters Steering Committee. 

Joy with Mary Balikungeri (in black), chairperson 
of the Africa Network of Women’s Shelters 
Steering Committee, and two other participants.
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“When I needed someone, you were 
there to help. In return I’ve asked the 
angels to take care of St Anne’s.”

Our 2nd and 3rd stage Homes are for women who have taken progressively bigger steps 
towards becoming independent.  They contribute towards rent and their living expenses 

but have the stability of a roof over their heads and some support in taking care of their children.
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I always tell my kids how much I 
love them and what they mean to 
me. I say “please” and “thank you” 
and really mean it.

“I help people where I can and 
support them. With my son, 
I try to make as much time 
as possible for him”

I listen if people need to talk, 
to let go of what is inside. 
My inspiration is Sydney, my 
daughter, and my unborn child.

“I listen with an open mind to 
others, and  I try not to judge 
people. I am kind and helpful.”

“I show kindness by smiling 
and greeting people with a nice 
attitude. I try to be helpful”

  
How I 

Show Kindness 

to Others

Our 2nd and 3rd
 stage resident

s share



Our End Of Year 

BREAKFAST FUNDRAISER 
...........................................
WAS A HUGE SUCCESS!

155 people were there and just over R32 000 was 
raised. Our gratitude to 15 on Orange Hotel for 
sponsoring their fabulous venue!

Combined hotel and St Anne’s 
staff worked hard but cheerfully to 
feed everyone.

MY STORY 
What lead me to St Anne’s on Friday, 
30th January 2015 was being abused, 
homeless and financially destitute, with 
two kids. 

It was a completely different challenge, 
living in a strict homely environment with 
rules and regulations. It was quite an 
adjustment for me as a grown woman.

Then I was moved directly to the 
3rd stage home in Ruyterwacht, 
where I live now. Moving from 1st to 
3rd stage hardly ever happens, but 
the staff felt that because of how I 
managed myself, they would take the 
chance because 2nd stage was full. 
It worked well for me because I could 
adapt to being ‘’THE” responsible person 
again, where I needed to make a living 
for myself and my kids. But being 
responsible and independent is a great 
challenge all over again.
 
I see things in life differently now, and 
I have become more responsible and 
I would say much more mature. I have 
also learned to appreciate things more, 
it doesn’t matter how small or big, and 
to always be grateful. I’ve got my self-
esteem back, and I now stand up for 
myself. I am currently employed by the 
City of Cape Town, operating the Traffic 
Signals.

 I am more happy and I have a vision for 
the future for myself and my kids. We 
look forward to being in our own home 
one day -- all under one roof -- happy as a 
family again. I look forward to a positive 
future for myself and my children, Zara-
Leigh aged 8 and Rozahrio, aged 2. 

My focus is on my children at this 
moment: to give them a good education 
and to give them what I did not and could 
not have as a child.

Roslyn Phillips



From Woolies with love! Woolworths kindly gifted each of 
our residents with a care-pack on Mandela Day. 

Board member, Chance Chagunda, organised for six of our 
residents to be trained as assistant chefs with the NGO Social 
Inclusion and Development Centre that promotes skills training, 
social inclusion and human rights awareness.  L-R:  Faldielah Stevens, 
Jacoba Ryk, Samantha Jonkers, Nonkhanyiso Ndaba, Lameez Barron, Rozanne Smith

Dancing up a Storm!
Our fund-raising Snack 
Dance on 28th August was 
attended by 110 people. The 
Top Five Dance Band kept 
everyone on the floor and a 
great time was had by all! 

We participated in The Western Cape Women’s Shelter 
Movement 16 Days of Activism  “The Only thing you Beat is 
a Drum” campaign Red Zebra Foundation expertly led the 
drumming! www.redzebra.org.za

Lucky Muslimah Mosime 
had a beautiful cake 
made for her 2nd 
bir thday by Housemother, 
Elizabeth Weiner.



Fr John Oliver, one of seven 

“ iconic South Africans”  has had a 

footbridge over Nelson Mandela 

Boulevard named after him, in 

honour of the impact of his life on 

Cape Town. Fr John had founded 

the Cape Town Interfaith Initiative 

and dedicated his life to building 

relationships between the different 

faiths, highlighting our similarities 

rather than differences.
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HolidaysHappy


